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	 ABSTRACT 
	










	
This investigation delves into user perceptions of iOS and Android operating systems within the Kingdom of Saudi Arabia. A sample of 594 participants was recruited to explore their preferences concerning usability, reliability, security, social influence, and prior experiences with both systems. The study reveals a modest predilection for iOS in terms of user-friendliness and perceived information security. Interestingly, a counterintuitive finding emerged: Android users, particularly females, exhibited high confidence in information security despite encountering a greater number of cyberattacks. Additionally, the research highlights the influence of sociodemographic factors, such as age, education level, and gender, on system selection. A pronounced desire to utilize iOS was observed among younger users, females, and individuals with higher educational attainment. While the study provides a robust foundation for understanding user preferences within the Saudi Arabian context, limitations such as sample size and geographic focus necessitate further research efforts across more heterogeneous populations to achieve a more generalizable depiction.
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1. Introduction

Mobile operating systems, like iOS and Android, have become ubiquitous tools shaping our daily lives. Understanding user perceptions of these systems is crucial for software developers to create user-centric experiences. Usability, reliability, and security are the holy trinity of quality attributes of software systems. Usability can be considered to be the extent of ease and enjoyment of using the program or software system, and reliability reflects the extent to which the program’s performance remains consistent as expected and does not fail or become unresponsive. Finally, the software system or program must have a degree of security that makes the user feel that his data and access to his devices are protected from harm [1]–[5].

This study aims to investigate the extent of these three qualities or quality features (usability, reliability, and security) in Android systems, which operate on many phone devices such as Samsung phones, and iOS systems, which operate on iPhone devices, and compare these features and measure their impact with other factors in users’ choices.

In addition, this study investigates user preferences for iOS and Android operating systems in Saudi Arabia, focusing on factors influencing user choice, including usability, reliability, security perceptions, social influence, and prior experiences. The study aims to identify potential disparities in user experiences and shed light on the interplay between these factors in shaping user preferences.

This research paper commences by outlining the research questions that guided the investigation. Subsequently, it delves into the methodological approach employed to address these questions. To establish a robust theoretical framework, the paper explores the pertinent scientific background and existing literature relevant to the topic. The empirical findings of the study are then meticulously presented and analyzed. Finally, the paper culminates with a discussion of the conclusions drawn from the research, acknowledging any limitations inherent to the study design.

2. Research Questions

This research aims to investigate the choices of individuals between two well-known systems, iOS and Android. The investigation of the choices relies on the impacts of the Holy Trinity of Software Quality (Usability, Reliability, and Security) and the other factors that are related to the users (Age, Educational Level, Gender, social outlook, and previous experience with rival systems). Therefore, two research questions were formulated in this research:

•   RQ1: Do usability, reliability, and security concerns impact the choice of individuals in Saudi Arabia between iOS and Android?

In order to answer this question, a number of widely known tests can be employed, and a few related questions will be provided to participants to allow them to draw a complete conclusion.

•   RQ2: Do Age, Educational Level, Gender, social outlook, and previous experience with rival system impact the choice of individuals in Saudi Arabia between iOS and Android?

To answer these questions, the participants will be asked to share their information on gender, age, and educational level. This information will be provided anonymously. However, to investigate the previous experience with rival systems, the individuals will be provided with appropriate questions to rate their experience, and then the collected data will be analyzed with other collected data. Moreover, to investigate social outlook, the individuals will be provided with questions to express their preference on the appearance with what product (iOS or Android) in social gatherings.

3. Methodology

In this research, the employed methodology is a survey that combines a set of tests and questions in order to collect the required data to analyze for the sake of answering the aforementioned research questions. Tables II–IV in Appendix contains all the questions that were presented in the questionnaire.

The questionnaire consists of four main sections. The first section explains the purpose of the ongoing research, assures participants that the research is for scientific purposes only, and obtains their consent to participate. Moreover, they are assured that they can also refuse and leave at any time they wish.

In the second part of the questionnaire, personal information such as age, education level, and gender will be requested. In addition, they will be asked what type of device they are using now, whether it is iOS or Android. Finally, they will be asked what device they prefer to appear on at social gatherings.

As for the third part of the questionnaire, based on their answer in the first part about the device they are currently using, whether it is Android or iOS, SUS [6] test will be presented to them. This test allows users to measure the usability and satisfaction of their current devices. SUS [6] is a test established by Brooke and is used to assess the usability of systems, website phones etc., and provides a results out of 100 points.

In addition, a question established by Bangor et al.[7], which is a 7-point adjective scale (1–Worst Imaginable, 2–Awful, 3–Poor, 4–OK, 5–Good, 6–Excellent, 7–Best Imaginable), will be used to give meaning to the results of the SUS test. Furthermore, the loyalty of individuals to the systems will be assessed by Reichheld et al. [8]–[10] 11-point likelihood recommend question.

In the last part of the questionnaire, participants will be asked about their previous experience with the rival device or system, whether it is iOS or Android, depending on their answers about their current device. This question will rate their previous experience and will be a 5-point question from 0 to 4, where 0 is considered a very unsatisfactory experience, and 4 is considered a very satisfactory experience. In addition, there will be a “not applicable” choice if they have no previous experience with the rival system.

In addition, and in order to validate the participants’ attachment to the operating system or the device itself, participants will be asked if the operating system on their current devices has changed and whether they will continue to like it and use it or not. This question will be closed with a yes or no answer.

Finally, in this part of the survey, the questions will be to assess the reliability and security that participants feel with their current devices and operation systems. Participants will be asked to rate how reliable and secure their operating system, whether iOS or Android, based on their answers in the first part of the survey. The rating they provide will be from 0 to 4, where 0 means “strongly disagree”, and 4 means “strongly agree”. In addition, to further assess the security they feel, they will be asked about how easy and fast the recovery is after any cyber-attack on their current devices. The rating will be from 0 to 0, where 0 represents strongly disagree, and 4 represents strongly agree. There will be an additional option, “not applicable,” if they have not been exposed to any cyber-attack.

This questionnaire was designed using Google Forms, which enables us to create questionnaire forms to collect data through electronic forms. After designing the electronic questionnaire, it was sent to the target group via emails and social media. The target group was iOS or Android users in the Kingdom of Saudi Arabia.

The questionnaire was sent to 800 participants, and a total of 594 participants responded, with a response rate of approximately 74%. In Fig. 1a, the distribution of participants according to gender is shown, as 88% of the participants are males and 12% of the participants are females.
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Fig. 1: Distributions of participants by: (a) gender, (b) age group, and (c) education level.

In addition, the distribution of participants according to age groups is shown in Fig. 1b. As it appears, about 47% of the participants are from the age group of 35 to 44 years. The age group from 45 years to 54 years appears in second place, with a percentage of 27% of the participants. Finally, Fig. 1c shows the distribution of participants according to their level of education. There are four levels, and the highest percentage of participants are those who hold above bachelor’s degree at a rate of 58% of the participants. In addition, the participants who hold a bachelor’s degree occupy the second place, at a rate of 34% of the total participants.

4. Related Work and Background

Mobile phone operating systems are among the most widely used systems nowadays. In fact, these systems are a group of programs that allow us to control the features of these devices that we deal with on a daily basis. iOS is developed by Apple and is an operating system that runs on iPhone, iPad, and most Apple products and devices. In addition, Android was developed by Google and is considered an operating system that runs on many mobile devices and tablets, such as Samsung, Huawei, and others [11]–[17].

When these two systems are viewed as software systems, Software system engineering is concerned with developing, maintaining, and testing the quality of these systems. This is accomplished through a set of systematic operations that give an engineering nature to this matter [18], [19].

In addition, software systems engineering details the quality characteristics of systems, and there are many quality attributes, including usability, reliability, and other attributes. Quality attributes can be considered as the measurable and testable features of software systems that lead to a degree of user satisfaction and fulfillment of requirements [5], [20], [21].

Moreover, to validate the software quality attributes, the term software quality assurance (SQA) is coined. SQA is a term in general that expresses the group of processes and activities that are practiced during the systems engineering process to ensure the achievement of certain quality attributes that lead us to user satisfaction and fulfillment of requirements. It is worth noting that Usability, reliability, and security are the holy trinity of quality attributes of software systems [22], [23].

Usability is the most important attribute of systems quality, which is concerned with and centers around the user. Most of the usability checks are in acceptance tests for the system and measure the extent of customer satisfaction with navigation and, generally, user experience with the system. In addition, there are many standardized usability tests [19], [24]. Furthermore, reliability is one of the most critical attributes of software. In addition, reliability can be viewed as an attribute of quality, which expresses the ability of the software system to perform tasks under certain conditions without failure [5], [19], [25]. Moreover, Security is an essential quality attribute in any software system, which is that the system has the ability to protect user data and access to this data [26].

One of the most important factors in measuring software quality and quality assurance is user perception. In addition, there are factors that affect the perception of a user, such as age, gender, culture, and many other factors. Therefore, these factors that affect the user’s perception must be taken into account when assessing the quality of software systems [27]–[30].

Oh et al.[31] suggested the best practices for users of Android systems, iOS systems, and other systems. The proposed guide is for the purpose of assuring security when using these systems, considering the differences between them in the problems they might be exposed to and the structural nature of these systems.

Ahmad et al.[32] conducted a study comparing Android system and iOS in matters of security, and among these issues are the issues of encryption, storage, and sandboxing. The study is considered informative; however, it may be an incentive to conduct a more detailed and systemic investigation that can allow generalization of the study results.

Pieterse et al. [33] proposed a new framework to identify modified data for the purpose of analyzing cyber-crimes. The authors in this research focused on user data manipulation in iOS and Android. The authors concluded their results by describing their proposed framework as an assistance to detect modified data for forensic reasons.

Götz et al. [34] conducted a huge global study of more than 3,000 participants for the purpose of comparing the personal characteristics of users of a number of systems, including Android and iOS. One of the most important results that emerged in this study was that there are no significant differences between users of iOS system and Android system in terms of personal characteristics and other characteristics that were considered.

Adekotujo et al. [35] have conducted a qualitative investigation of a number of research for the purpose of comparing a number of operating systems, including Android system and iOS system. The study was not mainly devoted to the quality attributes of these systems but rather a general comparison. One of the most important results of this study was that the Android system and Windows system are more widespread and popular than iOS system.

Hu et al. [36] conducted a study on a number of participants from the age group of 22 to 25 years in order to study the differences in the functions in iOS system and the Android system. In addition, the authors ran a t-test to analyze the results. One of the most significant results of this study is that there are no differences in the brand image between the two systems, Android and iOS; however, iOS system is distinguished by the fullness of its brand image, and Android system is distinguished by the strength of its applicability.

Al-Qershi et al. [37] conducted an in-depth comparison study between the security in Android system and iOS system for the purpose of answering the always-asked question: Which two systems are more secure? The authors focused mainly on the most famous attacks against Android and iOS.

There are many studies [38]–[47] that have dealt with the comparison between Android systems and iOS systems in several fields. However, most of these studies address the issue of comparison from either security or reliability aspects. In addition, the comparisons are often made either by experimenting with certain features or by analyzing the features and characteristics as discussed in other studies or by developers of these systems.

5. Results and Discussion

In this section, the results of this research will be presented and explained. The results in this research have been divided into two main sections. In the first section, the results of the usability, reliability, and security concerns will be presented and discussed. In the second section, the results of other factors, such as previous experiences with rival systems and social outlook, will be presented and discussed and linked to the information of the participants (age, gender, and level of education).

5.1. Usability, Reliability, and Security Concerns

5.1.1. Usability Concerns

SUS tests were used to evaluate usability. In addition, SUS tests were conducted for both Android and iOS users. As shown in Table I and Fig. 2, iOS system was rated with a score of 75% by its users, with Excellent Acceptability, and graded A+. On the other hand, Android system obtained, from its users, an assessment score of 74% in SUS test, with Excellent Acceptability and graded A+.

[image: images]

[image: images]

Fig. 2: Comparison of SUS results between Android and iOS.

In addition, Fig. 3 indicates a comparison between iOS and Android users in promoting the systems they use. Fig. 3 indicates that the majority of users tend to promote the systems they use, however, iOS users are the slightly more promoting this system at a rate of 68%.
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Fig. 3: NET promoter score.

Furthermore, for the purposes of usability assessment, the participants were asked to provide a response to 7-point adjective scale for the system they use. As can be seen in Fig. 4, 49% of iOS users rated their experience with this system as excellent or best imaginable. On the other hand, at a similar rate, about 42% of Android users described their experience with the same description (excellent or best imaginable) of the system they use, which is Android.
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Fig. 4: Adjectives comparison between iOS and Android.

In conclusion, it can be alleged that the usability results between iOS system and Android system by their users are adjacent, with a slight superiority for the iOS system in terms of SUS tests scores of usability, in terms of promoting this system by its users, and in terms of describing the users’ experience.

5.2. Reliability Concerns

Participants were asked whether they agree that the system they are currently using, whether Android or iOS, is a reliable system. In Fig. 5, an opinion poll of iOS users’ opinions by gender is shown. As shown in Fig. 5, most users of iOS system, whether males or females, agree or strongly agree that the system is reliable.
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Fig. 5: iOS participants’ opinion of the system reliability by gender.

On the other hand, as Fig. 6 indicates, the majority of females users of Android system, at a rate of approximately 81%, strongly agree that Android system is reliable, while approximately half of the male users of Android system strongly agree that it is reliable, and the other half agree that it is reliable.
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Fig. 6: Android participants’ opinion of the system reliability by gender.

In conclusion, it appears from the surveys of participants’ opinions, whether they are Android users or iOS users, that they largely agree that the systems they use are reliable systems and they feel confident in their use of these systems. Therefore, there is no actual difference in the extent to which users of the two systems, whether iOS or Android, feel about its reliability.

5.3. Security Concerns

In view of the concerns of security in the two systems, whether iOS or Android, from the point of view of its users, the participants were asked about that. First, they were asked whether they agree that these systems that they use are secure or not, and then they were asked whether they agree on the easiness and rapidness of recovery processes from any cyber-attack they were exposed to, if that occurs.

Fig. 7 illustrates a survey of participants’ opinions among iOS system users. As is clearly evident, iOS system users, males and females, participating in this survey, agree or strongly agree that the system is secure, at a rate of 69% and 74%, respectively. On the other hand, less than 11% of males and females who use iOS system disagree or strongly disagree that the system is secure.
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Fig. 7: iOS participants’ opinion of the system security by gender.

As for Android system and the opinions of its users regarding whether the system is secure or not, Fig. 8 displays the results of their opinion poll. As is clearly evident that the female users of Android system, all of these participants agree or strongly agree that the system is secure. However, on the other hand, 63% of male users of Android system agree and strongly agree regarding the system’s security, and a significant portion of about 24% of male users of the Android system are neutral.
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Fig. 8: Android participants’ opinion of the system security by gender.

To further investigate the extent to which users of Android and iOS systems sense security, participants were asked to rate their experiences with exposure to cyber-attacks and the easiness and rapidness of recovery processes from these attacks with these systems. In addition, the results were divided according to gender.

Fig. 9 indicates that around or less than 18% of iOS users participants, whether male or female, have not been exposed to cyber-attacks. However, in contrast, among the participants who use iOS system, 37% of females remain neutral about easiness and rapidness of recovery processes from the cyber-attacks they were exposed to. In addition, 22% of iOS male users who were exposed to a cyber-attack also remain neutral with this regard.
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Fig. 9: iOS participants’ opinion of how fast and easy to recovery after a cyber incident by gender.

On the other hand, as illustrated in Fig. 10, around 50% of male and female participants who use Android systems agree or strongly agree that on easiness and rapidness of recovery processes from the cyber-attacks which they were exposed to. This is worth noting as around 25% of male and female participants who use Android have indicated that they have not experienced cyber-attacks. Moreover, it is important to point out that around 25% of the female participants and 16% of the male participants of users of Android system remain neutral with this regard.
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Fig. 10: Android participants’ opinion of how fast and easy to recovery after a cyber incident by gender.

In conclusion, it can be summarized that the majority of participants who use iOS systems believe that their information is secure. As for participants who use Android systems, especially females, they have very high confidence in the security of their information, unlike male participants who use Android systems, about 60% of whom are confident that their information is secure. In addition, it must be noted that the previous results demonstrate that participants who use Android systems have been exposed to cyber-attacks more than participants who use iOS systems.

6. Other Factors

6.1. Previous Experience

In order to study the factors affecting individuals’ choice between Android and iOS systems, it is worth considering their previous experiences with these systems. For this reason, the participants were asked to rate their previous experiences with the systems. Fig. 11 indicates the responses of the participants who are users of the iOS system regarding their previous experiences with Android systems. The question was an evaluation of their previous experience from 0, which means very unsatisfactory, to 4, Which means very satisfactory, and there is an option as “not applicable” if it does not apply or there is no previous experience with Android system.
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Fig. 11: Evaluation of iOS users of their previous experience with the Android system.

As shown in Fig. 11, 58% of the female participants who use iOS system had previous satisfactory or very satisfactory experiences with Android system. In addition, 44% of male iOS users had had a satisfactory or very satisfactory previous experience with Android system. It is worth noting that around 22% of the male participants who use the iOS system had no previous experience with the Android system.

Fig. 12 shows that, on the other hand, considering the participants who are users of the Android system, around 25% of them had no previous experience with the iOS system. However, 31% of male participants describe their previous experience with iOS as satisfactory or very satisfactory, and 23% remain neutral. Although 50% of the female participants who use Android system are neutral regarding their previous experiences with iOS system, 25% of them describe their previous experiences with iOS system as unsatisfactory.
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Fig. 12: Evaluation of Android users of their previous experience with the system iOS.

In conclusion, the results of previous experiences can be summarized by expressing that a significant percentage of iOS system users have previous experience with Android system, and their experiences are generally satisfactory. On the other hand, participants who use Android, about 25% of whom had no previous experience with iOS system, in addition to, those who had previous experience, especially the female participants who are users of Android system, are neutral or have unsatisfactory experiences with iOS system.

6.2. Social Outlook (Gender, Age, and Educational Level)

The participants were asked whether there had been a change in the current operating system to the rival operating system and whether this would affect the continued use of their devices or not. Fig. 13(a) shows the results of the responses of participants who use iOS system. As is evident from Fig. 13(a), 53% of female participants believe that this affects their continued use of their devices, and this shows a connection from the point of view of female participants who use iOS system to the operating system. On the other hand, 64% of the male participants who use iOS system believe that this has no effect, which shows their attachment to the device and not the operating system.
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Fig. 13: Users of the (a) iOS and (b) Android system and continue using their devices in the event of changing the system.

On the other hand, it can be seen in Fig. 13(b), which shows the responses of participants who use Android system regarding whether the system was changed to iOS system and the extent of this impact on their continued use of their current devices, Fig. 13(b) shows with a percentage exceeding 66% of their responses that this would not affect continued use of their current devices. This might mean that they have attachment to the device and not the operating system.

Fig. 14 demonstrate the responses of participants who use the Android and iOS systems regarding the societal perception of the devices they acquire, whether they have a device that runs iOS or Android system, and what their tendency to appear within social gatherings is. Fig. 14(a) illustrates that approximately 84% of the female participants tend to appear with an iOS device; however, for the male participants, 43% of them have the same tendency.
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Fig. 14: The extent of participants’ desire to appear in society using Android or iOS devices by: (a) gender, (b) age group, and (c) education level.

When considering the age groups, as can be seen in Fig. 14(b), it seems that all age groups from 18 years to 54 years tend to appear on an iOS device, except for one age group, which is the group from 55 years to 64 years, who tend to appear on this Android device. It is worth noting here that the age group from 18 to 24 years is the highest among the groups in the desire to appear with an iOS device.

When considering the level of education, as can be clear in Fig. 14(c), participants who hold a bachelor’s degree or above have a higher desire to appear with iOS devices. On the other hand, participants who have a diploma level of education or less have a higher desire to appear for Android devices.

In conclusion, the results of the participants’ responses in the questionnaire regarding the societal outlook and the factors of age, education, and gender can be summarized as that the societal outlook is an influential factor in choosing between iOS or Android system, as well as the type of device that carries these systems. In addition, it can be alleged that the desire to appear with an iOS device in social gatherings is predominant among females in most age groups and among those who have a bachelor’s degree or higher.

7. Conclusion and Limitations

In conclusion, this comprehensive investigation delved into user perceptions of iOS and Android operating systems amongst a sample of 594 participants. The study, comprised of 330 iOS users and 264 Android users, revealed a nuanced interplay between factors influencing user preference, including system usability, security perceptions, social influence, and prior experiences.

While both user groups expressed confidence and trust in the reliability of their chosen system, a slight preference emerged. iOS users reported experiencing a more user-friendly interface and a heightened sense of information security on their devices. Interestingly, a potential disparity emerged between experience and perception regarding security. Android users, particularly females within this study, exhibited higher confidence in information security despite encountering a greater number of cyberattacks.

Furthermore, the study shed light on user experiences with the opposing system. A significant portion of iOS users reported positive experiences with Android, indicating a level of comfort with switching or having utilized both platforms in the past. Conversely, a quarter of Android users lacked any prior experience with iOS, potentially limiting their ability to make an informed choice. Additionally, among Android users with prior iOS experience, particularly females, the experiences were reported as neutral or even negative.

The influence of social factors on system choice emerged as another key takeaway. Age, education level, and gender all played a significant role in user decisions. The desire to be seen using an iOS device was more prevalent among females, younger users, and those with higher education. This highlights the potential impact of social perception on technology adoption, suggesting a need for both platforms to cater to the diverse motivations and preferences of users.

In conclusion, this multifaceted investigation yielded valuable insights into user perceptions of iOS and Android operating systems amongst a sample of 594 participants in Saudi Arabia. While the research design offers a robust foundation for understanding user preferences within this specific context, several limitations necessitate further exploration.

Firstly, the generalizability of the findings may be constrained by the sample size. While statistically significant within the study’s parameters, a larger participant pool encompassing a broader geographical range could provide a more nuanced understanding of user preferences across diverse cultural and demographic contexts. Future research designs should prioritize the recruitment of a more internationally representative sample.

Secondly, the study’s focus on participants within Saudi Arabia limits the applicability of the findings to a specific geographical and cultural context. User experiences and priorities regarding mobile operating systems may differ significantly in other regions. To create a more generalizable picture, further research efforts should be undertaken across a wider range of populations, incorporating participants from diverse geographical locations.

Thirdly, a potential gender disparity in user experience with opposing systems emerged within the findings. However, the study did not delve into the specific reasons behind this disparity, particularly among females who reported negative experiences with iOS. Investigating the underlying factors influencing these gendered differences in user experience would provide valuable insights. Future research designs should prioritize exploring these potential gender-based variations in user experience.

Despite these limitations, the study’s exploration of the interplay between usability, reliability, security perceptions, social influence, and prior experiences offers a valuable foundation. By acknowledging these limitations and pursuing further research across a more diverse sample population, developers can create more user-centric experiences that cater to the multifaceted needs and preferences of a global mobile user base.
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TABLE III: 10S USERs

Question

Type of response

If you have had Android before, Rate your experience with Android

If same device you have now is using Android operating system, would you still like
it?
Do you feel your information is secure with the iOS (iPhone) operating system?

If you have ever encountered security issues incident with your phone, was the
recovery fast and easy?

Do you feel you're your Phone is reliable with the iOS (iPhone) operating system?

0-Very unsatisfactory
1-Unsatisfactory
2-Neutral
3-Satisfactory
4-Very satisfactory
5-Not applicable
Yes
No
0-Strongly disagree
1-Disagree
2-Neutral
3-Agree
4-Stronglly agree
0-Strongly disagree
1-Disagree
2-Neutral
3-Agree
4-Stronglly agree
5-Not applicable
0-Strongly disagree
1-Disagree
2-Neutral
3-Agree
4-Stronglly agree
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TABLE IV: ANDROID USERS

Question

Type of response

If you have had iOS (iPhone) before, Rate your experience with iOS (iPhone)

If same device you have now is using i0OS operating system, would you still like it?

Do you feel your information is secure with the Android operating system?

If you have ever encountered security issues incident with your phone, was the
recovery fast and easy?

Do you feel you’re your phone is reliable with the Android operating system?

0-Very unsatisfactory
1-Unsatisfactory
2-Neutral
3-Satisfactory
4-Very satisfactory
5-Not applicable
Yes
No
0-Strongly disagree
1-Disagree
2-Neutral
3-Agree
4-Stronglly agree
0- Strongly disagree
1-Disagree
2-Neutral
3-Agree
4-Stronglly agree
5-Not applicable
0-Strongly disagree
1-Disagree
2-Neutral
3-Agree
4-Stronglly agree
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TABLE I: SUS TEST SCORE AND INTERPRETATIONS

System SUS score Acceptability Grade

i0OS 75.3% Excellent A+
Android 74% Excellent A+
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TABLE II: 10S AND ANDROID USERS

Question Type of response

Gender Male
Female
Age 18-24
25-34
35-44
45-54
55-64
65 or over
What is your education level? Below diploma
Diploma
BSc.
Above BSc.
What device do you prefer to iOS device (i.e. iPhone)
be seen with in social events?
Android device (i.e. Samsung,
Huawei, Honor, vivo)
Do not mind
What device do you have iOS device (i.e. iPhone)
currently?
Android device (i.e. Samsung,
Huawei, Honor, vivo)
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